











0211272007

MWOODSON

Transaction

Ref No.: 5883037 Contact Type:Complaint Source: Consumer TCS? N

Comments : Consumer has a complaint regarding frustrations in his
experiences of the last six weeks the trying to get Direct TV
installed at his home. He hasc wasted two half days off of
work and hours on the phone trying to set up and even cancel
the service. CCC letter to the IG Office.

Created By: JBLAND Created Date: 01/25/07

Updated By: JBLAND Updated Date: 01/26/07

Org Name: Planning and Information- BCP

Amt Requested: .00

Amt Paid: .00 Payment Method: Unknown

Agency Contact: Mail Complaint Date: 01/25/07

Initial Contact: Unknown Transaction Date: 11/18/06

Initial Response:Unknown

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 {(BCP)

Law Violation: Deception/Misrepresentation

Consumer
Complaining thG)
Company/0Org. : 5)(6)
Last name: First:
Address:

b)(6)

City: Sterling Heights State: MI Zi

Country: UNITED STATES | =
Work phone () Ext:

Fax Number: '(b)(ﬁ)

Home WNumber:

Email:

Age Range:
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